Fighting the Novel Coronavirus Infection - Volunteers
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To tackle the critical situation triggered by the novel coronavirus infection, the Government’s earlier
appeal to serving and retired civil servants to participate in voluntary work was met with positive
response. Many civilian and disciplined staff had joined the volunteer teams, contributing the bests
of their abilities to fight the epidemic. Practically possible to take up some operational but
non-medical/non-professional tasks to provide urgent support for the work of, and to be assigned by,
the Department of Health/Home Affairs Bureau and its Department/Social Welfare Department.

One of our members Mr WONG King-tong (% #c % ) joined the voluntary work in Monitoring
Centre of the Office of the Government Chief Information Officer [ 5z FrEAPFHRE S (F
F78) 7L A4+ ? < 1 (OGCIO), which is the use of innovation and technology to verify that
people under compulsory quarantine are staying at their dwelling places. The OGCIO had mobilized
more than 200 volunteers. Every day, each volunteer would contact about 100 people under
quarantine using communication applications for real-time location sharing to confirm that they
remain under quarantine on the designated premises. Besides, the volunteers would explain the
quarantine arrangement, share health information and assist in referring enquiries or such requests as
food or medical support to relevant departments.
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