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New Registration Arrangements for New Dental Cases

The Chief Executive has announced in the Policy Measures under the
2023 Policy Address that the Government will introduce a more convenient and time-
saving way for civil service eligible persons (CSEPs) to complete a one-time registration
for joining the waiting list for new dental appointment. This memo serves to inform
all bureaux/departments about the new registration arrangements for new dental cases.
Please bring this memo to the attention of all staff who are eligible for civil service
dental benefits.

New Registration Arrangements

2. Starting from S January 2024, the new registration arrangements for new
dental cases will be implemented. CSEPs can submit the completed e-Registration
Form for New Dental Consultation Waiting List for CSEPs (e-Form) via the weblink on
the websites of Civil Service Bureau (CSB)! or Department of Health (DH)? starting
from 10:00 a.m. on that day. Please note that CSEPs are not required to register
if they hold a scheduled dental appointment or have received an appointment
reference number, or used the services of government dental clinics within seven
years.

3. CSEPs filling in the e-Form can also perform registration for their eligible
family members who need to register for new dental cases by inputting their information
in one-go. Eligible family members may also perform the registration on their own.
Applicants can choose up to three dental clinics. After submission of the e-Form, the

! Website of CSB [https://www.csb.gov.hk/english/] = (i) Administration of Civil Service = Fringe Benefits 2
Medical and Dental Benefits > Dental Services
[https:/iwww.csb.gov.hk/english/admin/benetits/64.html#Dental]; or (ii) Retirees’ Corner -> Pensioner’s
Medical and Dental Benefits [hitps://www.csb.gov.hk/english/pension/med/557 himi]

2 Website of DH [https://www.dh.gov.hk/english/] © Main Service Areas - Dental Services =
e-Registration Form for New Dental Consultation Waiting List for Civil Service Eligible Persons
[https://www.dh.gov.hk/english/main/main_ds/ncss.html]



applicant will receive an email confirming receipt of application and a reference number.
DH will verify the applicant(s)’ eligibility upon receipt of the application. The eligible
registrants will receive a sequence number via email within two months, and the waiting
order will be determined based on the time when the e-Form is submitted. DH will
notify eligible registrants of the appointment details via SMS around three months
before the confirmed date of appointment of the new case. If the selected clinic(s)
is/are unable to provide new consultation slot when allocating new case appointments,
and the eligible registrants have indicated during registration their consent for DH to
make other arrangements, DH will arrange a new case appointment for them in a suitable
clinic nearby. If the eligible registrants have indicated that they do not agree with DH
to arrange other nearby clinic for them during registration, they will have to wait until
the selected clinic(s) can offer appointments again before an appointment can be
arranged for them. Therefore, their waiting time for new consultation will be longer.
Please refer to Annex for the detailed procedures for new registration arrangements. If
eligible registrants have changed their mobile phone number for receipt of SMS while
awaiting the new consultation, they are required to call the registration/enquiry/support
hotline of DH to update the information.

Apply For/Upgrade “iAM Smart+” Account

4. All applicants have to use the “iAM Smart+” mobile application to
electronically fill in and submit the e-Form. The auto form-filling function of “iAM
Smart+” will automatically enter the personal particulars into the e-Form to ensure
accuracy of the personal details and save time in filling in the form. In this regard,
those who wish to register to join the waiting list for new dental cases should apply
for/upgrade their “1AM Smart+” account in advance. For informatior: on how to apply
for/upgrade the “iAM Smart+" account, please visit “i/AM Smart” website>.

Update Information of Eligible Family Members

5. To ensure that eligible family members can pass the eligibility checking,
officers should ensure that they have reported to their respective bureau/department the
most updated personal particulars of their eligible family members. For enquiries,
please contact the respective bureau/department as early as possible.

Telephone Registration, Enquiry and Support

6. After the launch of the e-Form, DH will still accept telephone registration for
new dental cases. Under the new arrangements, upon receiving calls from CSEPs in
need, DH will assist them in filling the required information in the e-Form. The
waiting order of registration by phone will be based on the time when the completed
e-Form is successfully submitted. As more time is required to process telephone
registrations, the order of priority of those eligible registrants registering through
telephone may thus be lower. Therefore, CSEPs are encouraged to use the e-Form to

3 https://www.iamsmart.gov.hk/en/reg.html



register to join the waiting list for new dental cases in a more convenient and time-saving
way.

7 CSEPs in need can register for new dental cases, enquire about the new
registration arrangements and seek necessary assistance from DH via its
registration/enquiry/support hotline (tel. no.: 2892 1099). The operating hours of the
hotline are from 9:00 a.m. to 5:00 p.m. on Monday to Friday (except public holidays).
The service of telephone registration will also commence from 10:00 a.m. on
5 January 2024.

8. In view of the above-mentioned new registration arrangements, the previous
arrangement of calling DH to register for new dental cases on the first working day of
each month will cease starting from 2 January 2024.

9. For enquiries about the new registration arrangements for new dental cases,
please contact the above registration/enquiry/support hotline.

(Liyen CHEN)
for Secretary for the Civil Service

c.C. Commissioner, Independent Commission Against Corruption
Judiciary Administrator
Secretary, Public Service Commission
The Ombudsman
Secretary General, Legislative Council Secretariat
Chief Executive, Hospital Authority
Director of Health (Attn: Hospital Staff Section)
Director of Accounting Services (Attn: Pensions Division)

Internal

P(SR)

PEO(M)
PEO(G)
Pensions Section



Annex

Workflow of New Registration Arrangements for New Dental Cases

Applicants to log in via the weblink on the websites of CSB or DH
to fill in and submit the e-Form by using “iAM Smart+”

A 4

Applicants to fill in personal particulars
and select preference(s) of dental clinics

A

After submission of the e-Form, applicants will receive
an auto-generated email from the system confirming receipt
of the information with a corresponding reference number

A\ 4

After confirming the eligibility of the applicants,
DH will send an email to eligible registrants
with sequence number within two months

DH will notify eligible registrants
of the appointment details via SMS around three months
before the confirmed date of appointment of the new case
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