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17 October 2024

Mr Simon CHAN Hung-lit, President

Hong Kong Former Senior Civil Servants Association
Unit 416, 4/F., Sino Industrial Plaza

9 Kai Cheung Road

Kowloon Bay

Kowloon

Dear Mr CHAN,

Civil Service Eligible Persons Seasonal Influenza Vaccination
Pilot Scheme

I write to inform you that the Government will launch the Civil
Service Eligible Persons Seasonal Influenza Vaccination Pilot Scheme (the
Pilot Scheme) on 28 October 2024.

CSEPs interested in participating in the Pilot Scheme should call
the families clinics’ appointment hotline (telephone number: 3950 9800) to
make appointment through an automated telephone appointment system.
The automated telephone appointment system will operate round-the-clock
starting from 9am on 24 October 2024. CSEPs can select a families clinic
in the system and make an appointment for vaccination time slot at the clinic

in the next seven working days (excluding Saturdays, Sundays and public
holidays).

We have informed serving civil servants of the relevant details of
the Pilot Scheme through bureaux/departments vide our memo dated
—— 17 October 2024, a copy of which is enclosed for your information.



It would be most helpful if your Association could help
disseminate the above information to your members. If you have any
enquiries on the above, you are welcome to contact us at 2810 3084 or
2810 3077.

Yours sincerely,

( Benjamin AU )
for Secretary for the Civil Service



From
Ref.

Tel. No.
Fax. No.
Email
Date

MEMO

, Permanent Secretaries
Secretary for the Civil Service Heads of Departments
(1) in  LMtoPC 700/000/85 Pt.4 II (Atmn.: Departmental Secretaries
2810 3074 Your Ref. in
2501 0749 Dated
csbecos@csb.gov.hk Fax. No.
17 October 2024 Total Pages 3 + Annex

Civil Service Eligible Persons Seasonal Influenza Vaccination Pilot Scheme

The Chief Executive announced in the Supplement to the 2024 Policy Address
that the Government would launch the Civil Service Eligible Persons Seasonal Influenza
Vaccination Pilot Scheme (the Pilot Scheme) to provide free influenza vaccination
services for Civil Service Eligible Persons (CSEPs) in families clinics. Please bring
this memo to the attention of all staff in your department who are eligible for civil service
medical benefits.

Purposes of the Pilot Scheme

2% Civil servants (especially frontline staff responsible for providing public
services) get in touch with the public frequently. The Pilot Scheme aims to better
safeguard the health of CSEPs and reduce the risk of community and workplace
transmission of influenza. Maintaining a healthy civil service will reduce the impact
on public services delivery due to illness in the civil service during the influenza peak
season, and alleviate the burden on the public healthcare system.

Key Features of the Pilot Scheme

3. The Pilot Scheme will commence on 28 October 2024. Participation in the
Pilot Scheme is voluntary. Key features of the Pilot Scheme are as follows —

Targets All CSEPs
: (Age: six months or above)

Type of vaccine Inactivated influenza vaccine




Vaccination venues | The six families clinics! operated by the Department of
Health, which are located in Chai Wan, Wan Chai, Hung
Hom, Tsuen Wan, Sai Kung and Fanling respectively

Fee Free of charge

Vaccination quota About 30 000

Appointment Arrangement

4. CSEPs interested in participating in the Pilot Scheme should call the families
clinics’ appointment hotline (telephone number: 3950 9800) to make appointment
through an automated telephone appointment system. The automated telephone
appointment system will operate round-the-clock starting from 9am on 24 October 2024.
CSEPs can select one of the families clinics in the system and make an appointment for
vaccination time slot at the clinic in the next seven working days (excluding Saturdays,
Sundays and public holidays). If a CSEP cancels the appointment, the system will
immediately update and release the quota for other CSEPs’ reservation. A flowchart
illustrating the appointment arrangement is at Annex.

3 CSEPs who have successfully made an appointment through the system can
check or cancel the appointment in the system. For those who are unable to attend the
scheduled appointment, they should cancel their appointments through the system as
soon as possible so that the appointment quotas can be released and used by others.

Vaccination Process?

6. The staff at the families clinics will confirm the identities and appointment
records of CSEPs who had made a reservation when they arrive at the families clinics.
Prior to vaccination, medical staff will conduct health assessment to determine whether
the CSEPs concerned are suitable for receiving the influenza vaccination, and arrange
vaccination for those who are confirmed to be suitable.

% To encourage serving civil servants to participate in the Pilot Scheme, they will
be allowed to visit the families clinics to receive the influenza vaccination during their
duty hours. They should return to their workplaces as soon as possible after receiving
the vaccination to minimise the impact on public services of the departments concerned

! For details about the families clinics, please visit the website of the Department of Health (DH)
[https://www.dh.gov.hk/english/] — Telephone/Address — List of Clinics and Health Centres — Families
Clinics [https://www.dh.gov.hk/english/clinictimetable/fc.htm]

2 CSEPs may refer to the leaflet “Don’t Wait, Get a Jab, Keep Flu Away” issued by the Centre for Health
Protection, DH in advance:
https://www.chp.gov.hk/files/pdfiseasonal influenza vaccination pamphlet en.pdf




caused by their absence. Please contact Departmental Secretaries for arrangements to
apply for temporary absence from duty to participate in the Pilot Scheme.

Enquiries

8. - CSEPs can visit the website of the Civil Service Bureau
https://www.csb.gov.hk/english/admin/benefits/66.html to learn about the details of the
Pilot Scheme. For Frequently Asked Questions on “Seasonal Influenza Vaccination
for the 2024-25 Season in Hong Kong”, please visit the website of the Centre for Health
Protection, DH https://www.chp.gov.hk/en/features/100764.html.

9. Enquiries concerning this memo should be addressed to Departmental
Secretaries in the first instance. If Departmental Secretaries themselves are in doubt,
they may contact Senior Executive Officer (Conditions of Service)2 (tel. no: 2810 3077)
or Executive Officer (Conditions of Service)2 (tel. no: 2810 3084) of this Bureau.

|

( Benjémin AU)
for Secretary for the Civil Service

C.iC: Commissioner, Independent Commission Against Corruption
Judiciary Administrator
Secretary, Public Service Commission
The Ombudsman
Secretary General, Legislative Council Secretariat
Chief Executive, Hospital Authority
Director of Health (Attn: Hospital Staff Section)
Director of Accounting Services (Attn: Pensions Division)

Internal

P(SR)

PEO(M)
PEO(G)
Pensions Section



Annex

Flowchart of Automated Telephone Appointment System

Making Appointment

3950 9800
|

l Select Language: 1 — Cantonese 2 —English 3 — Putonghua

[ Main Menu: 1 — Make Appointment 2 — Check Appointment 3 —Cancel Appointment ]

Select 1

Select Clinic : 1 ~ Chai Wan Families Clinic 2 — Hong Kong Families Clinic
3 —Kowloon Families Clinic = 4 —New Territories Families Clinic
5 — Fanling Families Clinic 6 — Sai Kung Families Clinic

]

(X of XXX, 20XX) at XX:XX AM/PM)
1 - Select this time slot 2 —Select another dat

e

Arranged by computer, the earliest available time slot of selected clinic is

Select 1 Select 2 I

[ Announce the next 7 working days available for booking

Input date
B |

4

Select session

1 —AM Session 2 —PM Session Select 2
| |

-1 - Select this time slot

2

Arranged by computer, the earliest available time slot of your
selected date and session is (X™ of XXX, 20XX) at (XX:XX AM/PM)

—Select another date

Select 1

1-Confirm 2 - Re-enter

Enter the first 6 digits of the vaccine recipient’s identity document

Select 1 l

Announce Appointment Details

1 -Confirm * - Repeat Appointiment Details 8 — Return to Main Menu

Select 1 I )

Announce Booking Reference Number
* —Repeat Booking Reference Number 9 — Exit

Select 9 l

I Thank you for calling. Bye bye.

(The Booking  Reference
Number will be required
when checking / cancelling
the appointment.)

[*

(If caller canmot confirm
the time slor after
selecting option 2 “Select
another date” tvice, the
system will end the call

Slow.)



Checking / Cancelling Appointment

(*Please have the “Booking Reference Number ' available for checking’
3950 9800 cancelling the appointment)

Select Language: 1 — Cantonese 2 —English 3 — Putonghua

Main Menu: | — Make Appointment 2 — Check Appointment 3 — Cancel Appointment

Select 2 Select 3

Enter the first 6 digits of the identity document used to make appointment

| I

Enter the Booking Reference Number

Announce the inputted first 6 digits of the identity document and Booking Reference Number
1 —Confirm 2 —Re-enter

For checking appointment For cancelling appointment
Announce Appointment Details Announce Appointment Details
* — Repeat Appointment Details 2 — Confirm Cancelling Appointment
8 —Return to Main Menu 8 —Return to Main Menu 9 — Exit |
9 —Exit
Select 9 Select 2 Select 9

Announce the appointment is cancelled
I

Thank you for calling. Bye bye. <




