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Mr Simon CHAN Hung-lit, President

PC/700/000/76 Pt.11

CIVIL SERVICE BUREAU
GOVERNMENT SECRETARIAT

WEST WING
CENTRAL GOVERNMENT OFFICES
2 TIM MEI AVENUE, TAMAR
HONG KONG

TS Tel. No.: 2810 3083
I8 FaxNo: 2501 0749
FEHIE E-mail Address: csbts@csb.gov.hk

# ik Homepage Address: http://www.csb.gov.hk

23 December 2024

Hong Kong Former Senior Civil Servants Association

Unit 416, 4/F, Sino Industrial Plaza

9 Kai Cheung Road
Kowloon Bay
Kowloon

Dear Mr CHAN,

Families Clinics Online Booking System

I write to inform you the launch of the Families Clinics Online
Booking System (hereafter “Online Booking System”™) in early 2025.

We have informed all staff who are eligible for civil service medical
benefits of the relevant details through bureaux/departments vide our memo
dated 23 December 2024. A copy of which is attached for your information.

It would be most helpful if your Association could help disseminate
the above information to your members. If you have any enquiries on the above,
you are welcome to contact us at 2810 3082 or 2810 3079.

Yours sincerely,

-

(Liyen CHEN )

for Secretary for the Civil Service
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Families Clinics Online Booking System

This memo sets out the details about the launch of the Families Clinics Online
Booking System (hereafter “Online Booking System”) in early 2025.
Bureaux/departments are requested to bring this memo to the attention of all staff who
are eligible for civil service medical benefits.

Current Booking Methods

2. Currently, civil service eligible persons (CSEPs) can make appointments for
families clinic services through the Manual Telephone Booking System or the
Automated Telephone Booking System (ATBS). Same-day appointment and
appointment for the next seven working days can be made through the Manual
Telephone Booking System, while appointment for the next 24 hours and appointment
for the next seven working days can be made through the ATBS.

Online Booking System

Account application and activation

3. To enhance the appointment arrangement for families clinics, the Department
of Health (DH) will launch the online booking service in phases in the first quarter of
2025 to gradually replace the ATBS service. CSEPs would need to apply in advance
for the Families Clinics Online Booking System Account if they wish to make
appointment in families clinics online.



4. Starting from 30 December 2024, CSEPs can submit completed electronic
forms (e-Forms) of “Application for Families Clinics Online Booking System
Account” via the weblink on the websites of Civil Service Bureau (CSB)! / DH? or
@DH Mobile App®. CSEPs can apply for accounts for themselves and/or for other
CSEP(s) in the same family. Each e-Form can accommodate the account application(s)
from a maximum of six CSEPs in the same family. Please note that an applicant has
to use “iAM Smart+” to electronically fill in and digitally sign the e-Form. The
“e-ME” auto form-filling function of “iAM Smart+” will automatically enter the
personal particulars into the e-Form to ensure accuracy of such information and save
time in filling in the form*.

5. Other than electronic submission through “iAM Smart+”, CSEPs may apply
for an Online Booking System account in person at any of the families clinics.

6. CSEPs successfully passing the eligibility checking will receive information
on account activation by email within 14 working days and they have to activate their
accounts in the Online Booking System within eight months after receiving it.

7. All CSEPs who have successfully applied for and activated their accounts
(regardless whether they have received families clinic services before) can use the
Online Booking System. They can log in the Online Booking System at any time via
mobile devices or computers to make, check, change and cancel an appointment.
Changing and cancelling appointments are only applicable to the appointments made
through the Online Booking System.

8. ~ Please refer to Annex and the demonstration in DH’s website? for the
application and activation procedures for Online Booking System accounts.

Implementation schedule

9. The online booking service for families clinics will be launched first at Chai
Wan Families Clinic and Fanling Families Clinic starting from 20 January 202S5.
The booking service is expected to gradually expand to the other four families clinics in
the first quarter of 2025. Bureaux/departments will be informed of the respective
implementation schedule separately by email.

! Website of CSB [https://www.csb.gov.hk/english/] =
(i) Administration of Civil Service = Fringe Benefits & Medical and Dental Benefits > Families
Clinic Services [https://www.csb.gov.hk/english/admin/benefits/64.html#FamiliesClinic]; or
(ii) Retirees’ Corner > Pensioner’s Medical and Dental Benefits
[https://www.csb.gov.hk/english/pension/med/557.html]

2 Thematic Page of DH [https://www.dh.gov.hk/english/clinictimetable/fc_booking.html]
3 “@DH” Mobile App [https://apigw.dhapp.dh.gov.hk/redirection.html?lang=en]

4 For information on how to apply for/upgrade the “iAM Smart+” account, please visit “i/AM Smart”
website [https://www.iamsmart.gov.hk/en/reg.html].



Adjustment of Dates Available for Booking

10. Families clinics implementing the Online Booking System will change to offer
same-day appointment and appointment for the next calendar day (except
Saturdays, Sundays and Public Holidays), and the available appointment dates
offered by the Manual Telephone Booking System in these clinics will be adjusted
accordingly to align with the same arrangement adopted by the Online Booking System.

Information Update of Eligible Depehdants

11. To ensure eligible dependants could pass the eligibility checking, serving civil
servants should ensure that they have reported to their respective bureau/department the
most updated personal particulars of their eligible dependants. In case of doubt, please
contact the respective bureau/department as early as possible.

‘Enquiries

12. CSEPs can - visit DH’s thematic page
(https://www.dh.gov.hk/english/clinictimetable/fc_booking.html) to learn more about
the Online Booking System as well as any updated information. - Please find below the
enquiry telephone numbers of help desk for the Online Booking System and families
clinics-

Enquiry .
Help Desk Telephone Number Service Hours
Online Booking System 2711 0213 Monday to Friday
9:00 am to 1:00 pm
2:00 pm to 5:00 pm
ik, .. Enquiry Appointment
Eamiilics Clinic Telephone Number | Telephone Number
Chai Wan Families Clinic 2595 6305 2557 4319
Hong Kong Families Clinic 2838 7349 2574 1683
’ 2574 5670
Kowloon Families Clinic 2388 2102 27711518
‘ 2771 6946
New Territories Families Clinic 2422 7911 2428 8309
Fanling Families Clinic 26273125 2886 5522
Sai Kung Families Clinic 2569 1422 2569 1955




13.  Enquiries concerning this memo should be addressed to Departmental
Secretaries, who, if in doubt, should contact the Conditions of Service Division of this

Bureau at 2810 3082 or 2810 3079.

(Liyen CHEN ) .
for Secretary for the Civil Service

Elc: Commissioner, Independent Commission Against Corruption
Judiciary Administrator
Secretary, Public Service Commission
Secretary General, Legislative Council Secretariat
Chief Executive, Hospital Authority
Director of Health (Attn: Hospital Staff Section)
Director of Accounting Services (Attn: Pensions Division)

Internal

P(SR)

PEO(M)
PEO(G)
Pensions Section



Annex

Application and Activation Procedures for
Families Clinics Online Booking System Accounts

Starting from 30 December 2024, submit the completed e-Form of
“Application for Families Clinics Online Booking System Account”
via the weblink on the websites of CSB / DH or @DH Mobile App,

and use “iAM Smart+” to digitally sign the e-Form

v

Receive an acknowledgement after submitting the e-Form

v

Receive information on account activation b_y email within 14 working days
upon verification of eligibility status

v

Access the activation webpage on the Online Booking System
by clicking the link provided in the email within eight months to activate the account.
(Weblink: https://www.clinical.dh.gov.hk/dhOnlineBooking/pdqas/activate)

v

System displays “You have activated the online booking account.”
after successful account activation

v

Account application and activation completed

v

After the phased launch, use the booking function of the Online Booking System for
the clinics concerned

A detailed demonstration is provided at DH’s thematic page for reference
(https://www.dh.gov.hk/english/clinictimetable/fc_booking.html)




