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6 January 2025

Mr Simon CHAN Hung-lit, President

Hong Kong Former Senior Civil Servants Association
Unit 416, 4/F, Sino Industrial Plaza

9 Kai Cheung Road

Kowloon Bay

Kowloon

Dear Mr CHAN,

Pilot Scheme on Dental Services
for Civil Service Eligible Persons in Shenzhen

I write to inform you that the Government will launch the Pilot
Scheme on Dental Services for Civil Service Eligible Persons in Shenzhen in the
first quarter of 2025.

We have informed all staff who are eligible for civil service dental
benefits of the relevant details through burcaux/departments vide our memo
dated 6 January 2025. A copy of which is attached for your information.

It would be most helpful if your Association could help disseminate
the above information to your members. If you have any enquiries on the above,
you are welcome to contact us at 2810 3082 or 2810 3079.

Yours sincerely,
( Liyen CHEN )
for Secretary for the Civil Service



From

Ref.
Tel. No.

Fax. No.

Email
Date

MEMO

, Permanent Secretaries
Secretary for the Civil Service Heads of Department
(1) in LM to PC/700/000/7 Pt. 23 III (dtm.: Departmental Secretaries
28103083 Your Ref in
2501 0749 Dated
csbcos@csb.gov.hk Fax. No.
6 January 2025 Total Pages - 3 + Annexes

Pilot Scheme on Dental Services
for Civil Service Eligible Persons in Shenzhen

The Government will launch the Pilot Scheme on Dental Services for Civil
Service Eligible Persons in Shenzhen (PDSSZ) in the first quarter of 2025 to arrange
about 2 000 Civil Service Eligible Persons (CSEPs), who are waiting for dental services
of the Department of Health (DH), to receive designated dental services at the Shenzhen
New Frontier United Family Hospital NFUFH). Bureaux/departments are requested
to bring this memo, which sets out the details about the PDSSZ, to the attention of all
staff who are eligible for civil service dental benefits.

Operational Arrangements

2. The PDSSZ will last for one year from 17 February 2025 to 16 February 2026.
Participants of the PDSSZ can receive designated dental services, including oral
imaging (X-ray) check and dental scaling services, at the NFUFH.

3k CSEPs participating in the PDSSZ must have reached 18 years of age. DH
will first invite new consultation cases! to participate in the PDSSZ. Subject to
availability of quotas, old consultation cases who are waiting for dental services would
alsobe invited. Participation in the PDSSZ is voluntary and will not affect CSEPs’
entitlement to DH’s dental services in future.

4. DH will, starting from January 2025, invite CSEPs in batches to complete the
Expression of Interest (EOI) Form for the PDSSZ. The invitation message will be
sent through ‘Short Message Service (SMS) “#DH-CLINICS” and email
“cims2_notification@dh.gov.hk”. The invited persons have to complete and return
the EOI Form to express their interest in participation within two weeks.

! New consultation cases refer to CSEPs who have registered by e-Registration Form from
January 2024 onwards for queuing for government dental services but have not received their first
comprehensive dental check-up at a Government Dental Clinic (GDC) since registration.



oLl DH will, starting from 17 February 2025, issue formal invitations for
participation in batches through SMS and email to CSEPs who have indicated their
willingness to participate in the PDSSZ. The invited persons have to make an
appointment via the service hotline (operating hours from 9:00 a.m. to 6:00 p.m. daily)
of the NFUFH within one month upon receipt of the invitation, and receive dental
services within two months from the date of receiving the invitation. The NFUFH
provides dental services from 9:00 a.m. to 5:30 p.m., Monday through Sunday>.

6. The participants will, on the following day upon receipt of dental services,
receive an SMS and an email from DH inviting them to fill in a service opinion survey.
The survey will not collect any personal information, and all opinions and information
collected will only serve the purpose of analysing the effectiveness of the PDSSZ.

Follow-up Arrangements

W After completing dental services under the PDSSZ, NFUFH will provide
participants with a medical report.. Participants can upload and deposit the relevant
medical report into their eHealth personal accounts through the “Personal Folder”
function® of the “eHealth” mobile application, so that DH can access and, for cases in
need, schedule follow-up appointments at GDCs. In this regard, participants are
advised to register as “eHealth” users®. For other participants who do not have
follow-up needs, DH will also schedule appointments for them at GDCs and notify them
through SMS about three months prior to the appointments.

8. If a CSEP had made an appointment to receive services under the PDSSZ but
did not receive such services eventually without notifying the NFUFH in advance to
cancel the appointment, the person concerned would not be invited to join the local Pilot
Scheme on Dental Services (Dental Scaling). Please refer to the relevant Annex’
regarding the arrangement for awaiting dental services at GDCs.

Serving Civil Servants Participating in PDSSZ

9. Serving civil servants who choose to participate in the PDSSZ are required to
make their own arrangement for receiving services during holidays or non-duty hours.
The arrangement on time-off from duty for treatment, examination or consultation
stipulated in Civil Service Regulation 904 is not applicable.

2 For the arrangements on public holidays (e.g. the Lunar New Year holidays, National Day etc.), please
check the announcements on the website of DH and WeChat Official Accounts Platform of NFUFH.

3 Information on depositing medical records (e.g. medical reports) in “Personal Folder™
https://app.ehealth.gov.hk/personal-folder

4 Online registration for “eHealth”:
https://www .ehealth.gov.hk/en/you- and—your-fam1ly/how-to-reglster/reglster-onlme html

5 Please see Annex 4.



Annexes

10. The location map of the NFUFH is at Annex 1. For information on
completing the EOI Form, booking dental appointment, rescheduling/cancelling dental
appointment, attending consultation and depositing medical records in the “Personal
Folder” of “eHealth”, please refer to the flowcharts at Annexes 2 to 6.

Enquiries

11. For further details about the PDSSZ, please visit DH’s website at
https://www.dh.gov.hk/english/main/main_ds/main_pdssz:html. For enquiries; please
contact DH via —

Telephone: 2892 1033 (for general enquiry)
2892 1044 (for enquiry on verification code)

Email: pdsuser@dh.gov.hk (for general enquiry)
' pdsveode@dh.gov.hk (for enquiry on verification code)

12. Enquiries concerning this memo should be addressed to Departmental
Secretaries, who, if in doubt, should contact Senior Executive Officer (Conditions of
Service) 1 (tel. no.: 2810 3082) or Executive Officer (Conditions of Service) 1 (tel. no.:

2810 3079) of this Bureau.

(Liyen CHEN )
for Secretary for the Civil Service

cze: Commissioner, Independent Commission Against Corruption
Judiciary Administrator
Secretary, Public Service Commission
Secretary General, Legislative Council Secretariat
Director of Health (Attn: Hospital Staff Section)
Director of Accounting Services (Attn: Pensions Division)

Internal

P(SR)

PEO(M)
PEO(G) ‘
Pensions Section



Location Map of the Shenzhen New Frontier United Family Hospital Annex 1
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How to Get to Shenzhen New Frontier United Family Hospital

® Hospital Address: N0.4012, Fugiang Road, Futian District, Shenzhen
(From Shawei Metro Station Exit C, walk straight for 3 minutes to find
the hospital on the left)

® From Futian Checkpoint to the Hospital by Metro:
Take Line 4 from " Futian Checkpoint " (towards Niuhu direction) — Get
off at the 1st stop, "Fumin” — Transfer to Line 7 (towards Shenzhen Univer-
sity Lihu direction) — Take 3 stops to "Shawei" Exit C.

® From Futian High-Speed Railway Station to the Hospital by Metro:
Take Line 3 from "Futian" (towards Fubao direction) — Take 2 stops to
"Shixia" — Transfer to Line 7 (towards Shenzhen University Lihu direction)
— Take 1 stop to "Shawei" Exit C.

® For Route Guidance Assistance,
Please contact: +86 4008 919191/ +852 5801 1515




Annex 2

Pilot Scheme on Dental Services for Civil Service Eligible Persons in Shenzhen (PDSSZ)
Flow Chart of Expression of Interest (EOI)

Receive EOI Form for PDSSZ
through SMS / email sent by

Department of Health (DH)

Reply not to join / No reply

Reply within 2 weeks
Reply to join
Receive formal invitation for
participation from DH
via SMS / email
No booking
Accept = Not accept invitation
invitation

Call Shenzhen New Frontier United Family Hospital
(NFUFH) to book appointment
within one month
upon receipt of invitation SMS / email

Receive dental services at NFUFH
within two months upon invitation

Be considered as not joining PDSSZ
[continue to wait for
dental appointment at
Government Dental Clinics and
join the local Pilot Scheme on Dental
Services (Dental Scaling)
(if invited)]

* As there is a quota limit for PDSSZ, DH may not be able to invite all who have indicated interest

to join.



Annex 3

Pilot Scheme on Dental Services for Civil Service Eligible Persons in Shenzhen
Flow Chart of Booking Dental Appointment

Receive formal invitation
from DH via SMS / email

Call Shenzhen New Frontier
United Family Hospital (NFUFH)
within one month
to book an appointment within two months
upon receipt of invitation SMS / email

To book an appointment:

1. Call NFUFH’s Customer Service Hotline from 9 a.m. to 6 p.m. (Cantonese-speaking)
> Hong Kong Number : 5801 1515 or
» Mainland Number : +86 4008 919191
Identify yourself as civil service eligible persons to NFUFH’s hotline staff

3. Provide name in English (as shown on Hong Kong Identity Card or other identification document
used for dental consultation registration), the prefix letter(s) and first 3 digits of Hong Kong
Identity Card or DH’s PMI number*, and contact mobile number

After booking:
1. Receive confirmation SMS from NFUFH | Cannot receive or Call DH enquiry number
2. Receive SMS / email with verification jostyicmication 2892 1944
) code or email to
code from DH on the following day | pdsveode@dh.gov.hk
3. Receive reminder call / SMS from to obtain verification code

appointment

A 4 A4

Attend the appointment as scheduled (within two months after receipt of invitation)

*PMI number could be found in the invitation SMS/email.



Annex 4

Pilot Scheme on Dental Services for Civil Service Eligible Persons in Shenzhen

Flow Chart of Rescheduling / Cancelling Dental Appointment

Reschedule / cancel scheduled dental appointment with
Shenzhen New Frontier United Family Hospital (NFUFH)

Reschedule
appointment

Call NFUFH to reschedule
appointment

Cancel appointment /
Fail to book new
appointment
before deadline
after cancellation

Fail to attend.
appointment
without
cancellation in

advance v

Continue to wait for new dental
consultation appointment at
Government Dental Clinics
(GDC) [New Consultations] /
Need to contact DH or relevant

Continue to wait for new dental
consultation appointment at
GDCs [New Consultations] /
Need to contact DH or relevant

GDC to arrange recall
appointment  afresh  [Old
Consultations]

Will not be invited to join the
local Pilot Scheme on Dental
Services (Dental Scaling)

) GDC to arrange recall
New appointment should be appointment  afresh  [Old
within two months upon Consultations]
receipt of SMS/email invitation
from DH A
join the local Pilot Scheme on
Dental Services (Dental
Scaling) (if invited)
After rescheduling:
1. Receive confirmation SMS .
Cannot receive
from NFUFH or
lost verification code
2. Receive SMS/email  with

verification code no later than

48 hours before appointment

3. Receive reminder call/SMS
from NFUFH within 24 hours

before appointment

Call DH enquiry number
2892 1044
or email to
pdsvcode@dh.gov.hk

to obtain verification code

again before appointment

A

Attend the appointment as scheduled (within two months after receipt of invitation)




Annex 5

Pilot Scheme on Dental Services for Civil Service Eligible Persons in Shenzhen
Flow Chart of Attending Consultation on Appointment Day

Arrive at Main Lobby on G/F of
Shenzhen New Frontier United Family Hospital

Fill in “Patient Registration Form”

Go to Reception of Dental Clinic on 4/F

* Present Hong Kong Identity Card /other identity document used for dental consultation
registration to verify eligibility

(Need to sign “Declaration Form” if unable to verify eligibility due to computer system failure)
* Sign “Consent” part of “Joint Consent and Acknowledgement Form”

Receive simple health assessment

Receive oral X-ray examination in X-ray Room

Receive dental scaling service in Treatment Room

Dental scaling service completed

Return to Reception of Dental Clinic

Sign “Acknowledgement” part of “Joint Consent and Acknowledgement Form”
and provide verification code

(Need to sign "Declaration Form" if unable to provide verification code)

Collect Attendance Certificate and medical records

Upload medical records to eHealth App (see Annex 6) and complete DH’s service opinion survey




Annex 6

Pilot Scheme on Dental Services for Civil Service Eligible Persons (CSEPs) in Shenzhen (PDSSZ)
Flow Chart of Depositing Medical Record
in “Personal Folder” of eHealth App

Completed dental services under PDSSZ at
Shenzhen New Frontier
United Family Hospital (NFUFH)

CSEPs with CSEPs without
. email address email address

A4 A4

NFUFH to provide electronic

NFUFH to provide printed cops
copy of medical record (and o provide p Py

of the medical record to CSEPs

X-ray record (if any)) via email

v

CSEPs to take photo image of
medical record and save image in.

‘mobile device

Log into eHealth App:

Select “Personal Folder”

Select “Add Record”

Select “Shenzhen New Frontier United Family Hospital”

Input “Consultation Start Date”

Select “Select File” to upload the electronic copy of medical record (and X-ray record (if

A ol

any)) or photo image of medical record
6. Select “File Type” as “Clinical Note/Summary” (and “Radiology Examination” if applicable)
7. Fill in “File Name” as “PDSSZ”
8. Review and confirm the file(s) selected and information provided are correct, and select
“Upload”

* When DH’s staff access the medical record and X-ray record (if any) saved by CSEP in
eHealth App, the CSEP concerned will receive notifications about the access via eHealth App.



