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24 January 2025

Mr Simon CHAN Hung-lit, President

Hong Kong Former Senior Civil Servants Association
Unit 416, 4/F, Sino Industrial Plaza

9 Kai Cheung Road

Kowloon Bay

Kowloon

Dear Mr CHAN,

Phase 2 of Pilot Scheme on Dental Services (Dental Scaling)
for Civil Service Eligible Persons

I write to inform you that the Government, after reviewing the
effectiveness of the Pilot Scheme on Dental Services (Dental Scaling) for Civil
Service Eligible Persons, has decided to extend its service period for 18 months
from 1 February 2025 to 31 July 2026.

We have informed all staff who arc cligible for civil service dental
benefits of the relevant details through bureaux/departments vide our memo
dated 24 January 2025. A copy of which is attached for your information.

It would be most helpful if your Association could help disseminate
the above information to your members. If you have any enquiries on the above,
you arc welcome to contact us at 2810 3082 or 2810 3079.

Yours sincerely,

<

( Liyen) CHEN )
for Secretary forthe Civil Service



From
Ref.
Tel. No.

Fax. No.

Email
Date

MEMO

, Permanent Secretaries
Secretary for the Civil Service Heads of Department
(9) in LM to PC/700/000/7 Pt.22 VII (Atn.: Departmental Secretaries
28103083 - Your Ref. in
2501 0749 Dated '
csbcos@csb.gov.hk Fax. No.
24 January 2025 Total Pages 3 + Annexes

Phase 2 of Pilot Scheme on Dental Services (Dental Scaling)
for Civil Service Eligible Persons

‘The Government launched the 18-month Pilot Scheme on Dental Services
(Dental Scaling) for Civil Service Eligible Persons (CSEPs) (hereafter “PDS Phase 17)
in July 2023 to alleviate the situation where CSEPs had to wait a long time for dental
services by making good use of the resources in the private dental sector. The PDS
Phase 1 will end on 31 January 2025.  After reviewing the effectiveness of the scheme,
we have decided to extend its service period for 18 months from 1 February 2025 to
31 July 2026 (hereafter “PDS Phase 2””).  This memo sets out the details about the PDS
Phase 2. Bureaux/departments are requested to bring this memo to the attention of all
staff who are eligible for civil service dental benefits. :

Operational Arrangements

/8 The PDS Phase 2 will continue to be implemented in the form of public-private
partnership, with the appointment arrangement similar to that of the PDS Phase 1.
Starting from early February 2025, the Department of Health (DH) will invite suitable
CSEPs! (invited persons) to participate in the PDS Phase 2 by batches through Short
Message Service (SMS) under the name of “#DH-CLINICS”. If the invited persons
agree to participate, they should, within one month upon receipt of the invitation SMS,
contact and make an appointment for dental scaling services with one of the designated
private dental clinics (PDCs) under the PDS Phase 2 on their own. To cnsure proper
utilisation of the dental scaling service quotas, they are required to complete the dental
scaling within three months from the date of receiving the invitation SMS.

' In general, CSEPs aged 13 or above will be invited. Invited persons include old consultation cases (Old Cons)
(i.e. those who have previously received government dental services, have no history of serious oral diseases,
and have been or are being arranged a recall or a follow-up appointment at government dental clinics (GDCs));
and new consultation cases (New Cons) (i.e. those who have registered and are waiting for government new
dental consultation appointments). '



3. -~ Participation in the PDS Phase 2 is voluntary and will not affect CSEPs’
entitlement to DH’s dental services in future. The participants will, on the following
day upon receipt of dental scaling services, receive an SMS from DH inviting them to
fill in a service opinion survey. The survey will not collect any personal information,
and all opinions and information collected will only serve the purpose of analysing the
effectiveness of the PDS Phase 2.

Follow-up Arrangements

4. DH will schedule appointments at GDCs for participants who have received
services under the PDS Phase 2, and will notify them through SMS about three months
prior to the appointments.

5.~ For Old Cons participants of the PDS Phase 2, if the clinical staff of PDCs,
during the dental scaling procedure, identify any dental problems with follow-up needs,
they will record the problem(s) in the designated computer system of DH for follow-up
by DH. These Old Cons participants will receive notifications through SMS from DH
regarding the relevant follow-up arrangements. As to New Cons, they will receive a
detailed oral and dental check-up during their first appointment at GDCs. CSEPs who
“have acute oral problems may seek emergency service from GDCs during service hours.

6. -~ Ifa CSEP had made an appointment to receive services under the PDS Phase
2 but did not receive such services eventually without cancelling the appointment in
advance, that person would generally no longer be eligible for the PDS Phase 2. Please
refer to Annex 2 regarding the arrangement for such cases to wait for the services at
GDCs.

Annexes

7. For information on booking and rescheduling/cancelling a dental scaling
appointment, please refer to the flowcharts at Annexes 1 and 2.

Enquiries

8. For details about the PDS Phase 2, including the list of private dental
organisations and PDCs providing dental scaling services under the PDS Phase 2 and
their contact means, please visit DH website at

https://www.dh.gov.hk/english/main/main_ds/main_psds.html or call 8228 1000 for the
pre-recorded introduction.  For enquiries, please contact DH via —

Telephone: 2892 1033 (for general enquiry)
2892 1044 (for enquiry on verification code)

Email: pdsuser@dh.gov.hk (for general enquiry)
- pdsvecode@dh.gov.hk (for enquiry on verification code)



9. Enquiries concerning this memo should be addressed to Departmental
Secretaries, who, if in doubt, should contact Senior Executive Officer (Conditions of
Service) 1 (tel. no: 2810 3082) or Executive Officer (Conditions of Service) 1 (tel. no:
2810 3079) of this Bureau.

(LiyenCHEN)
for Secretary for the Civil Service

(G eF Commissioner, Independent Commission Against Corruption
Judiciary Administrator
Secretary, Public Service Commission
Secretary General, Legislative Council Secretariat
Director of Health (Attn: Hospital Staff Section)
Director of Accounting Services (Attn: Pensions Division)

Internal

P(SR)

PEO(M)

PEO(G)

Pensions and Provident Fund Section



Annex

Phase 2 of Pilot Scheme on Dental Services (Dental Scaling)
for Civil Service Eligible Persons (CSEPs) (PDS Phase 2)
Flow Chart of Booking Dental Scaling Service Appointment

Invited CSEPs receive
invitation Short Message Service (SMS)
from the Department of Health (DH) in batches
(they can visit DH website via the link in the SMS for
information on the PDS Phase 2 or
call 8228 1000 to listen to
the pre-recorded information)

Accept
invitation

Do not accept
invitation

y A 4

Call a private dental clinic (PDC) participating in
the PDS Phase 2 to make an appointment for
dental scaling services within one month upon
receipt of the invitation SMS

> Old consultation cases: Attend the recall/
follow-up appointment at government
dental clinic (GDC) as originally
scheduled

» "New consultation cases: Continue to wait
for the new dental consultation appointment
at GDC

Receive a verification
code from DH via SMS
no later than 48 hours
before the appointment

Receive a reminder

from the PDC within 48
hours before the
appointment

Cannot receive/ lost verification code

\ 4

Call DH enquiry number 2892 1044 or-email to
pdsvcode@dh.gov.hk to obtain verification code before

the appointment

v v

Attend the appointment as scheduled

A 4

Sign the “Joint Consent and Acknowledgement Form” provided by the PDC,
and provide the PDC with the verification code after completing dental scaling
(fill in a declaration form if fail to provide the verification code)

On the following day after completing dental scaling, receive an SMS from DH and
click the link in the SMS to fill in the service opinion survey




Annex 2

Phase 2 of Pilot Scheme on Dental Services (Dental Scaling)
for Civil Service Eligible Persons (CSEPs) (PDS Phase 2)
Flow Chart of Rescheduling/Cancelling Dental Scaling Service Appointment

Reschedule/cancel a scheduled dental scaling appointment made with

a private dental clinic (PDC)

Reschedule the Choose another Fail to attend the appointment/
D 0 fail to make a new appointment
Apouent #hie dental organisation/ clinic (after cancellation)l:)%forc the
same dental clinic deadline

v

v

Call the PDC to change the
appointment which
should be within three months
upon receipt of the invitation SMS
from the Department of Health (DH)

(1) Call the PDC with appointment scheduled to
cancel the appointment

(2) Call another private dental organisation/clinic
chosen to make an appointment which should
be within three months upon receipt of the
invitation SMS from DH

Cannot receive/

lost » Old consultation cases (Old
Receive & vesification verification code Cons): C.optact the govequnent
code from DH via SMS ¥ dental clinic {GDC) previously
no later than 48 hours Call DH enquiry number attended to queue up for a recall
before the appointment 2892 1044 or email to appointment afresh*

- Receive a reminder from pdsveode@dh.gov-hk > New  consultation  cases:
the PDC within 48 hours to obtain verification code Continue to wait for the new
before the appointment before the appointment derg?)lcconsultation appointment

at

Attend the appointment as scheduled

A

Sign the “Joint Consent and Acknowledgement Form” provided by the PDC,
and provide the PDC with the verification code after completing dental scaling
(fill in a declaration form if fail to provide the verification code)

A

On the following day after completing dental scaling, receive an SMS from DH and
click the link in the SMS to fill in the service opinion survey

* Old Cons aged 13-17 or holding follow-up appointments only need to attend the recall/ follow-up appointments at the

respective GDCs as originally scheduled.



